
 Returns note 

 

 

 

Sender:      Order Number: __________________ 

 

________________________________ 
Name 
 

________________________________ 
Street and House Number 
 

________________________________ 
ZIP Code, City 
 

________________________________ 
Country 

         

 

Date: ______________ 

Item Number Description Quantity Returnreason* 

    

    

    

    

    

    

    

    

 

*Returnreasons 

Code Description of Returns reason Code Description of Returns reason Code Description of Returns reason 
1 Others 9 Delivery incomplete 16 Sole faulty 

2 Piece too small 10 Washing / preperation 17 Knobs faulty 

3 Piece too big 11 Seams faulty 18 Lacing/exelet faulty 

4 Don´t like it 12 Zip faulty 19 Technical issue 

5 Wrong color 13 Packaging faulty 20 Frame/grip fracture 

6 Description doesn´t match 14 Imprint faulty 21 Defect in paint work 

7 Wrong piece 15 Upper/lining faulty 22 Ball tube faulty/depressurized 

8 Piece damaged     
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